EDITING YOUR COSTA OILS WEBSITE ON HAWKEYE PLATFORM

1. Login to the Hawkeye platform — https://app.hawkeyedigital.io

Use “Forgot Password” option if you need to reset your password.

Sign into your account

debra@costaoils.com

-
""‘“—-—q____ﬂ_-_._,_._—-"'

2. Coupons and Verbiage - Follow these steps to make changes that are not Custom Values,
such as Coupons or other verbiage on your website.

Steps: http://tinyurl.com/4wwu4p72

Note: Coupons are found on both your Home page and the Specials page.
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3. Hours - Follow these steps to edit a “Custom Value” such as phone, email, address or
hours.

Steps: hitp://tinyurl.com/yx35ttrb

Custom Values in Site Footer (example)

Contact Hours of Operation

L {{ custom_values.phone }} © {{ custom_values.hours_of_operation }}
= {{ custom_values.email }}

Q {{ custom_values.location_address }}

4. Images — Follow these steps to add or change the main image on your website home page.

Steps: hitp://tinyurl.com/3az8nkmj

Video: https://www.loom.com/share/a7f6d156defb40508f13cd37894aeb9d?sid=19775c1b-
7822-4095-aa1a-ec82d40f440d

Example

%@8?& @HL Home Specials About Us Careers Blog FAQ's Contact

10-Minute, Stay-In-Your-Vehicle Oil Changes

Affordable Oil Changes For

Those Who Vaiue Their-Time

@ No'Appointment Necessary

© No Need to Leave Your Vehicle

®, 4,05-860-6445




Website Support Options

CHAT SUPPORT ﬁ o o0

24/7 live person chat for questions about Hawkeye Platform,
including editing your website.

Q@600

WordPress

Dashboard < Search “How To” Articles

Facebook Ad Launcher

Reputation Management and Reviews

< View “Costa” Franchisee Topics

Costa

Chat with us now! < Start Live Chat Session

] We are online! How can we help you?

Send us a message < Choose Specific Topic and Send Message
We stz onlineanctrdyo el See how - https://shorturl.at/gzGNV
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Home Messages  Contact Us Help News

SOFTWARE KNOWLEDGEBASE

https://app.modalsupport.com/MMt2koQeLvTxmQXfWd7b

aHAWKEYE ™ HAWKEYE™ | Help Center

Hey, what answers do you need?

< Search How To Articles

Q Search for articles...




Reputation Management and
Reviews

6 articles

@

Mailgun

5 articles

4

SUPPORT REQUEST

Costa HQ

Hanover, PA

¢ Opportunities

Payments

Marketing
' Automation
Sites
7 Reputation
Reporting
App Marketplace
(] Mobile App
BE Google Translate

$*_Slack

42 Support Ticket

@

Costa
Costa Franchisee

14 articles

Opportunities

5 articles

By

< Support Ticket

]
o

Workflow Actions
Waorkflow Actions

41 articles

¢

Workflow Triggers

47 articles

< Browse by Category

— for any support requests NOT related to the Hawkeye Platform,
such as SEO, online ads or other services you have contracted
with Hawkeye Digital to provide.



EDITING YOUR LISTING ON THE CORPORATE WEBSITE

1. Login to Wordpress - https://costaoils.com/wp-login.php

If you don’t know your password, use “Lost your password?” option or contact Deb.

2. Coupons — Follow these steps to update the Coupons on your corporate listing.

Steps: hitp://tinyurl.com/4easrndd

Example
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¥ https.//palmharbor.costooils.com/

Contact This Costa Location

RIDESHARE DRIVERS VETERANS AND MILITARY

Y

ECONOMY OIL CHANGE PREMIUM OIL CHANGE

™

I'm not a robot

3. Logistics — Follow these steps to update information on your corporate listing, such as
address, phone, featured image, etc.

Video: https://www.loom.com/share/42fcabcal7804197acadbceda215a062?sid=07582d5a-
5247-4e8f-99a9-69ef3debe491




4. Hours — Follow these steps to update the hours on your corporate listing.

Steps: hitp://tinyurl.com/bdhmv369

Corporate Listing Support Options

Contact Deb Jennings with support requests



